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ltec Managed Business Services

Communications

The message is more important than the medium,
especially when we have assessed your business to
give you access to all the tools of communication you
need. PABX, mobile, video conferencing, data calling
and connectivity, whatever works for your business to
get the message across.

Intelligent Security

We can integrate security solutions into every part
of your business so that you are more prepared
for disaster recovery, business continuity, more
aware of your employee activities and have a solid
operational awareness of your technology.

Cybersecurity

Our comprehensive range of cybersecurity
solutions caters to both individual users

and large enterprises alike.Tailored to meet
your specific requirements, we offer highly
effective managed detection and response
services. Leveraging cutting-edge security
technologies, our solutions provide real-time
threat prevention across diverse environments
including networks, clouds, and data centers.

WHAT WE CAN ACHIEVE TOGETHER

A single point of contact for cost-effective, managed technology services.

Itec Tiyende is a dedicated leader in business solutions, helping to solve prevailing operational and
technology challenges around systems integration and the digital transformation of your business. From
Print, Unified Communications, Intelligent & Cybersecurity to Document Management and Software
Solutions, Itec can assist you in future-proofing your business by helping prioritise the technology
solutions most suited to your requirements and budget, while managing the operational
implementation of these solutions as a monthly service with flexible finance options.

Cloud

We can help you to run your business applications and
hardware in the cloud. Since everything in the cloud is
more connected, you can securely cross-reference and
share information across different applications from any
device, anywhere.

Print Solutions

We can seamlessly integrate cloud-based digital services
with your in-house ERP systems, saving a lot of time
and money. This way you get all the benefits of systems
that can talk to each other, without changing what you
already have.

Software

Our network-ready, cloud-based software is secure
and easy to integrate with customisable solutions for
intelligent information and workflow management,
digital filing, archiving and disaster recovery, and
auditable cost management.

Finance

Our in-house finance solutions offer customers
flexible, affordable and accessible finance, managed
by professional consultants who help to structure any
deal simply, efficiently and cost effectively.

Our single source capability, together with our
innovative, flexible approach and desire to please,
are the reasons that our clients entrust their
business technology solutions to us.
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CONNECTIVITY < Private, Public & Hybrid
Business Cloud Solutions

= iLink Connectivity
= APN Connectivity

VOICE

= VoiceGate & VoiceGate Flex
» VoiceGate Contact Centre

« Mitel SME to Enterprise = Printer Solutions
= Mitel Handsets & Base-Stations
* Mitel Unified Communications
= Supporting Peripheral Solutions
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* = Print Director
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e CCTV Surveillance
= Alarm Systems & Control Rooms
= Security Software Solutions

- Lytehouse /. Finance pg 29

* timeTec
= Access Control and Time & Attendance
= Visitor Parking & Traffic Management
= Pedestrian Access Control

= In-House Financing Solutions
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PRINT SOLUTIONS

Print and store information intelligently for easy
access and collaboration.

We can seamlessly integrate cloud-based digital services with your in-house
ERP systems, saving a lot of time and money.You can digitise documents using
your multifunction printer which enables you to transform your business with

a good data management system.

Document Management oversees the intelligent
capturing and management of your organisation’s data
and information. A good data management system
will transform your business, helping you find great
efficiencies as you treat your data smartly.

A hybrid approach of paper and digital documentation
allows for the seamless flow of information through

HOW IT WORKS

Itec document management specialists evaluate the flow
of information into, through, and out of your business, with
special focus on security, compliance and redundancies.

With a clear picture of your current systems, we build a
document management strategy that gives your employees
secure and quick access to information, with a risk
management plan that ensures business continuity should a
disaster occur.

an organisation. Intelligent indexing and well-designed
archival systems reduce costs and time searching for
information, and give your employees mobile access
to securely encrypted business information when they
need it.

Smart document management is also essential for risk
management, disaster recovery and business continuity.
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Feed data into CRM and

EPS systems. a single truth.

Integrate systems data for

Ensure data compliance
with current regulations.

Automate core
business functions.
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A4 Mono Single Function

Up to 66 ppm

The Lexmark Mono Single Function
range of devices is ideal for midsize
to large workgroups offering rich
features including multiple finishing
options.

—  PRINT SOLUTIONS

A4 Mono MFP

Up to 66 ppm

The A4 Mono MFP range of devices
brings powerful productivity tools,
cost-saving workflow solutions and
a large, intuitive colour touchscreen
interface for amazingly simple access
to a rich range of features.This
includes duplex scanning, advanced
copying and easy user authorisation
for enhanced security.

DOCUMENT & PRINT MANAGEMENT

A4 Colour Single Function

B Lexmark

A

Up to 47 ppm

The Lexmark Colour Laser Printers
are machines that combine the
functions of a workgroup printer
with the simplicity of a personal
output device.They have integrated
advanced security settings and can
print up to 47 pages per minute
in both black and white, as well as
colour.They also come with the

function of duplex (2-sided) printing.

A4 Colour MFP

Up to 47 ppm

For high-quality, cost-effective
colour that never slows you down,
the Itec colour multifunction
printer combines, standard
wireless connectivity, web browser
and touch-and-swipe control
convenience in compact dimensions
to fit any office space. Simple
networking for mixed multifunction
printing and desktop environments.

/

Production Printers

A3 Mono MFP

A3 Colour MFP

Up to 95 ppm

Offering a smart combination of features,
technologies and investment for a competitive edge
in business production printing. A modular system
starting with entry-level hardware costs plus it
features energy star awarded green technology.

Up to 75 ppm

The Itec A3 Colour MFP range offers high-speed
output printing and scanning to help improve your
productivity. It also features advanced system
integration options and a built-in print system with a
“touch and swipe” interface for customisable
operation.

Up to 136 ppm

Adds power, performance and simplicity to any

production print application -- up to 136 ppm print/copy

output, real-time image density and colour density

control sensors, and digital colour imaging to rival offset

printers at a fraction of the cost.
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