Document Management

Legal Pro

Legal firms require a secure system designed around the handling of
sensitive legal documents, contracts, and case files. Our Legal DMS
provides a streamlined, compliant platform for managing the entire
lifecycle of legal documents, from creation and review to approval,
storage, and retrieval. Built with security, efficiency, and regulatory
compliance at its core, the solution empowers law firms to reduce risk,
improve collaboration, and maintain complete control over critical legal
content.
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Challenges Faced by Legal Firms

VAST PAPERWORK

Managing vast amounts of case files,

legal documents, and confidential client
information manually.

SECURE COLLABORATION

Collaborating across teams in a secure

environment while maintaining control
over document access.

MEETING CLIENT EXPECTATIONS

Meeting client expectations for fast, organised,

and easily accessible legal information.

VERSION CONTROL

Handling document version
control, ensuring the latest
documents are available while
avoiding errors.

REGULATIONS

Legal firms are bound by strict
compliance regulations (e.g. POPIA,
GDPR, HIPAA) and ethical
standards regarding document
management and client
confidentiality.
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Our Solution

ltecDocs Law Pro is a specialised Document Management System (DMS) designed to address the

unique needs of legal firms, providing secure, efficient, and compliant management of legal
documents.

CASE-BASED ORGANISATION

Organise all client and case documents in centralised
repositories, categorised by client, case number, or matter
type.

VERSION CONTROL & AUDIT TRAILS

Track every change, ensuring that attorneys always work with the
latest document and all revisions are documented for compliance.

SECURE ACCESS & PERMISSION CONTROL

Role-based access to ensure that sensitive documents are only
available to authorised personnel, protecting client confidentiality.

COMPLIANCE TRACKING

Built-in compliance features to automatically align documents with
regulations such as POPIA, GDPR, HIPAA, and local legal requirements.

INTEGRATED COLLABORATION

Secure sharing, messaging, and annotation tools to enable
seamless collaboration within teams and with clients.

OCR & SEARCH FUNCTIONALITY

Optical Character Recognition (OCR) allows for full-text search
across scanned documents, enabling fast retrieval of any file.




SECURITY AND COMPLIANCE

End-to-end encryption and secure cloud storage for sensitive
legal documents.
Advanced user authentication and audit logs for every

document.
Role-based permission controls to restrict access to

confidential files.
Auto-encryption and compliance reminders for GDPR, HIPAA,

and other applicable legal standards.

EFFICIENT LEGAL WORKFLOW

“entralised document storage that allows quick retrieval and
organisation by matter, client, or case.

Automatic metadata tagging and full-text OCR search to make
documents easier to find.

“ollaboration features that let lawyers and paralegals work
together on documents securely and in real-time.

CLIENT SATISFACTION

Provide clients with secure, online access to case files, keeping them
updated and improving client-lawyer communication.

Reduce delays in document retrieval, improving overall
responsiveness to clients’ needs.

TAILORED FOR LEGAL FIRMS

Document Templates & Standardisation: Ensure all legal documents, contracts, and forms follow
industry-standard templates, improving efficiency and reducing errors.

Electronic Signatures: Integrated e-signature functionality for contracts and agreements,
compliant with e-signature laws such as ESIGN and UETA.

Workflow Automation: Streamlined document approval processes, client intake, and case
management, reducing bottlenecks and accelerating case progression.

©onfidentiality & Privacy: Built-in encryption, multi-factor authentication, and compliance

tools to ensure client data privacy in line with industry standards.
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