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ltec Managed Business Services

Communications

The message is more important than the medium,
especially when we have assessed your business to
give you access to all the tools of communication you
need. PABX, mobile, video conferencing, data calling
and connectivity, whatever works for your business to
get the message across.

Intelligent Security

We can integrate security solutions into every part
of your business so that you are more prepared
for disaster recovery, business continuity, more
aware of your employee activities and have a solid
operational awareness of your technology.

Cybersecurity

Our comprehensive range of cybersecurity
solutions caters to both individual users

and large enterprises alike.Tailored to meet
your specific requirements, we offer highly
effective managed detection and response
services. Leveraging cutting-edge security
technologies, our solutions provide real-time
threat prevention across diverse environments
including networks, clouds, and data centers.

WHAT WE CAN ACHIEVE TOGETHER

A single point of contact for cost-effective, managed technology services.

Itec Tiyende is a dedicated leader in business solutions, helping to solve prevailing operational and
technology challenges around systems integration and the digital transformation of your business. From
Print, Unified Communications, Intelligent & Cybersecurity to Document Management and Software
Solutions, Itec can assist you in future-proofing your business by helping prioritise the technology
solutions most suited to your requirements and budget, while managing the operational
implementation of these solutions as a monthly service with flexible finance options.

Cloud

We can help you to run your business applications and
hardware in the cloud. Since everything in the cloud is
more connected, you can securely cross-reference and
share information across different applications from any
device, anywhere.

Print Solutions

We can seamlessly integrate cloud-based digital services
with your in-house ERP systems, saving a lot of time
and money. This way you get all the benefits of systems
that can talk to each other, without changing what you
already have.

Software

Our network-ready, cloud-based software is secure
and easy to integrate with customisable solutions for
intelligent information and workflow management,
digital filing, archiving and disaster recovery, and
auditable cost management.

Finance

Our in-house finance solutions offer customers
flexible, affordable and accessible finance, managed
by professional consultants who help to structure any
deal simply, efficiently and cost effectively.

Our single source capability, together with our
innovative, flexible approach and desire to please,
are the reasons that our clients entrust their
business technology solutions to us.
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CONNECTIVITY < Private, Public & Hybrid
Business Cloud Solutions

= iLink Connectivity
= APN Connectivity

VOICE

= VoiceGate & VoiceGate Flex
» VoiceGate Contact Centre

« Mitel SME to Enterprise = Printer Solutions
= Mitel Handsets & Base-Stations
* Mitel Unified Communications
= Supporting Peripheral Solutions

5. Print Solutions Pg 25

6. Software pg 27
2. Intelligent Security pg 13 - Software
* = Print Director
i

e CCTV Surveillance
= Alarm Systems & Control Rooms
= Security Software Solutions

- Lytehouse /. Finance pg 29

* timeTec
= Access Control and Time & Attendance
= Visitor Parking & Traffic Management
= Pedestrian Access Control

= In-House Financing Solutions
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* Fortinet
* Sophos
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FINANCIAL SERVICES

Finance your business services easily, with

one contact person.

Our in-house finance solutions, offer customers flexible, affordable
and accessible finance, managed by professional consultants who help
to structure any deal simply, efficiently and cost effectively.

Finance to Fit Your Business

We don't believe in one-size-fits-all financing. It's why our combined with years of experience to get you exactly
first job is to listen. Get to know you, your business and your what you need for your business.
goals. Because your technology goals deserve a perfectly

tailored solution.

The technology industry is ever-changing and rapidly
evolving. We continuously focus on providing your

Our rental finance specifically designed and available for business with simple and innovative finance and rental
any Itec product or service is widely regarded as the best solutions that help you achieve the most from your
in the industry due to its flexibility, affordability and ease of business investments. We are invested in creating a
access. We provide relationship-centric, personalised service seamless customer experience.

HOW IT WORKS

From security to connectivity, cloud, software and unified
communications, our specialists devise solutions that
adapt to your rapidly changing technology requirements,
allowing your business to grow and succeed with the right
technology and finance solutions. Along with providing
options for hardware rentals, we also offer comprehensive
programs for financing and renting of software solutions.

ITEC Finance Benefits

Customised Finance Solutions
Flexible Rental Options

Upfront Funding Facilities Available
Easy-to-Complete Forms
Electronic Contracting

Prompt Credit Decision
Dedicated Support Team

Service That Delivers

One Point of Contact

Funding Available from Sole props, SME's to large JSE Listed Companies

Cash Flow Benefit - No upfront capital expenditure required

Deferred Payment Options

Reserve Capital for Business Growth

Tax Deductible Rentals

Full Comprehensive Insurance Cover Available

Flexible Payment Terms and Structures (ranging from 12 - 60 months to align with

your business requirements and or asset lifecycle)

Preferential Upgrades with ltec
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