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ltec Managed Business Services

Communications

The message is more important than the medium,
especially when we have assessed your business to
give you access to all the tools of communication you
need. PABX, mobile, video conferencing, data calling
and connectivity, whatever works for your business to
get the message across.

Intelligent Security

We can integrate security solutions into every part
of your business so that you are more prepared
for disaster recovery, business continuity, more
aware of your employee activities and have a solid
operational awareness of your technology.

Cybersecurity

Our comprehensive range of cybersecurity
solutions caters to both individual users

and large enterprises alike.Tailored to meet
your specific requirements, we offer highly
effective managed detection and response
services. Leveraging cutting-edge security
technologies, our solutions provide real-time
threat prevention across diverse environments
including networks, clouds, and data centers.

WHAT WE CAN ACHIEVE TOGETHER

A single point of contact for cost-effective, managed technology services.

Itec Tiyende is a dedicated leader in business solutions, helping to solve prevailing operational and
technology challenges around systems integration and the digital transformation of your business. From
Print, Unified Communications, Intelligent & Cybersecurity to Document Management and Software
Solutions, Itec can assist you in future-proofing your business by helping prioritise the technology
solutions most suited to your requirements and budget, while managing the operational
implementation of these solutions as a monthly service with flexible finance options.

Cloud

We can help you to run your business applications and
hardware in the cloud. Since everything in the cloud is
more connected, you can securely cross-reference and
share information across different applications from any
device, anywhere.

Print Solutions

We can seamlessly integrate cloud-based digital services
with your in-house ERP systems, saving a lot of time
and money. This way you get all the benefits of systems
that can talk to each other, without changing what you
already have.

Software

Our network-ready, cloud-based software is secure
and easy to integrate with customisable solutions for
intelligent information and workflow management,
digital filing, archiving and disaster recovery, and
auditable cost management.

Finance

Our in-house finance solutions offer customers
flexible, affordable and accessible finance, managed
by professional consultants who help to structure any
deal simply, efficiently and cost effectively.

Our single source capability, together with our
innovative, flexible approach and desire to please,
are the reasons that our clients entrust their
business technology solutions to us.
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CONNECTIVITY < Private, Public & Hybrid
Business Cloud Solutions

= iLink Connectivity
= APN Connectivity

VOICE

= VoiceGate & VoiceGate Flex
» VoiceGate Contact Centre

« Mitel SME to Enterprise = Printer Solutions
= Mitel Handsets & Base-Stations
* Mitel Unified Communications
= Supporting Peripheral Solutions

5. Print Solutions Pg 25

6. Software pg 27
2. Intelligent Security pg 13 - Software
* = Print Director
i

e CCTV Surveillance
= Alarm Systems & Control Rooms
= Security Software Solutions

- Lytehouse /. Finance pg 29

* timeTec
= Access Control and Time & Attendance
= Visitor Parking & Traffic Management
= Pedestrian Access Control

= In-House Financing Solutions
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* Fortinet
* Sophos




We consider security during all stages of our
consultative process in order to to meet compliance
regulations and keep information secure, no
matter where your employees are. Our

Protect your confidential information & manage
emplyee data access from anywhere.

Our comprehensive range of cybersecurity solutions caters to both individual users and
large enterprises alike.Tailored to meet your specific requirements, we offer highly effective
managed detection and response services. Leveraging cutting-edge security technologies,
our solutions provide real-time threat prevention across diverse environments including
networks, clouds, and data centers.

Itec Tiyende’s integrated and cutting-edge cybersecurity solutions we can protect your company better, keep your data safe
protect all connected devices. Advanced Al, cloud computing, and and provide better ROI by saving your business time and
deep learning simplify and automate convergence and consolidation money. Our solutions include firewalls, intrusion prevention
to provide comprehensive protection for all users, devices, and systems, secure SD-WAN and ethernet, and zero trust
applications across  all network edges. network access. We secure endpoints, networks, servers,

email and provide cloud protection. Our solutions are all

By consolidating your protection under a single, synchronised solution centrally managed for ease of access and efficiency.

20

=

Firewalls, IPS & Zero SD-WAN, LAN

»
~ Trust Network Access Switching & Wireless

Email Security &
Central Network
Security Management

Endpoint, Network,
Cloud & Server
Protection
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Comprehensive cybersecurity protection for all users, devices and

applications across all network edges.

= Ultra-fast security, end-to-end.

= Consistent real-time defence with FortiGuard
Services.

= Excellent user experience with security
processing units.

= Operational efficiency and automated
workflows.

Network-based virtual patching for business
applications that are hard to patch or can’t be
patched.

Accelerated FortiGuard IPS capabilities from the
purpose-built content processor (CP9).
Extended IPS to additional capabilities like SSL
inspection (including TLS 1.3) to detect hidden
Malware, Ransomware, and other HTTPS-borne

CYBERSECURITY

Deliver superior quality of experience at any
scale.

Accelerate network and security convergence,
and simplify WAN architecture.
Orchestrate consistent network and security
policies.

Achieve operational efficiencies through
automation, deep analytics, and self-healing.

attacks.

= End-to-end updates for dedicated IPS
administration enabling migration from separate
hardware to NGFW while preserving operations
and compliance practices.

LAN Switching & Wireless Zero Trust Network Access (ZTNA)

CYBER
SECURITY

Secure Ethernet Switches: .

Fortinet ZTNA improves secure access to
applications anywhere, for remote users.

= ZTNAis a capability within Zero Trust Access
(ZTA) that controls access to applications. It
extends the principles of ZTA to verify users and
devices before every application session. ZTNA
confirms that they meet the organisation’s policy
to access that application.

= Rather than asking how to secure traditional Ethernet
LANSs, Fortinet takes a security-driven networking
approach offering Ethernet as an extension of the security
infrastructure through FortiSwitch and FortiLink. Features
such as NAC are included with no additional licensing.

Wireless Lan (WLAN):

= Network IT demands more capability and reliable security
from fewer components to save on cost and simplify the
environment. Fortinet's Wireless LAN equipment leverages
Security-driven Networking to provide secure wireless
access for the enterprise LAN edge.

N J
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SOPHOS CYBERSECURITY

Cloud-native and Al-enhanced solutions that secure endpoints and
networks against cybercriminal tactics and techniques.

e
* Managed Threat Response = Expose Hidden Risks & Stop Unknown Threats * Multi-Cloud Visibility
« Endpoint Detection & Responses = |solate Infected Systems & Threat Discovery = |dentify & Respond to Cloud Security Incidents
= Stop Ransomware in its Tracks = Secure Remote Workers = Manage Permissions
= Deep learning Neural Network = All-In-One Protection = Optimise Costs & Improve Security
= Disk Encryption = Logging & Reporting
= Intuitive = Flexible Deployment & Easy Management
+ Compliance = Synchronised Connectivity
= Single Console = Lightning Performance

= Instant Visibility
= Granular Controls

Server Protection Central Management

= Stop Advanced Malware = Manage all your Products = Protection from Spam & Malware
= (Catch Evasive Threats = Intuitive Dashboard = Responds to Cyber Threats Faster
= Deny Hackers = Finds Threats Faster = Compromised Mailbox Detection
= Block Server Exploits = Simplify Investigation = Prevents Data Loss

= Minimise Threat Impact = Block Phishing Imposters
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